	Please complete this form and fax it to 3complete on 0870 444 6545
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	Please use dark ink and continue onto a blank sheet if necessary.  Call 0870 444 6544 if you have any questions.

	
	
	
	
	

	Customer Account Application Form

	 Registered Name
	      

	 Trading Name (if applicable)
	      

	 Trading Address
	      

	 
	      

	
	      

	 Postcode
	      
	 Web Site
	      

	 Telephone Number
	      
	 
	 Fax Number
	      

	 Email Address
	      

	 Co. Registration Number
	      
	 
	 Date Commenced Trading 
	      

	 Line of Business
	      

	 Organisation (Ltd, Plc, etc.)
	      
	 
	 VAT Number
	 
	      

	
	
	
	
	
	
	

	If not Limited - Names and current addresses of the owners/directors of the company.

	 Name
	      
	
	 Name
	      

	 Address
	      
	
	 Address
	      

	 
	      
	
	 
	      

	 
	      
	
	 
	      

	 Postcode
	      
	
	 Postcode
	      

	
	
	
	
	
	
	

	Accounts Contact
	
	
	
	
	

	 Name
	      

	 Telephone
	      
	 E-mail address
	      

	 Company Annual Turnover
	 £      
	 
	 Credit Limit Requested
	 £      

	
	
	
	
	
	
	

	Bank Details
	 

	 Bank Name
	      

	 Address
	      

	 
	      

	 
	
	     
	
	 Postcode
	      

	 Sort Code
	      
	 Account Number
	      

	

	Trade References
	
	
	
	
	

	 Company Name
	      
	
	 Company Name
	      

	 Contact Name
	      
	
	 Contact Name
	      

	 Credit Limit
	      
	
	 Credit Limit
	      

	 Address
	      
	
	 Address
	      

	 
	      
	
	 
	      

	 
	      
	
	 
	      

	 Postcode
	      
	
	 Postcode
	      

	 Telephone
	      
	
	 Telephone
	      

	 Fax
	      
	
	 Fax
	      

	I have read and agree to the terms and conditions of sale and accept that 3complete retain title of products until full payment has been received.  I agree your payment terms are strictly 30 days from the date of invoice and that our first payment will be due within 5 days.  I agree that credit checking can take place and that you may hold this information on file.  

	           I have attached a copy of our letter-headed paper
	 FORMCHECKBOX 

	
	I declare that I am authorised by my organisation to enter into this legally binding agreement.

	        I have attached a copy of our most recent accounts
	 FORMCHECKBOX 

	
	

	

	 Name
	      
	
	 Signed
	 

	 Position
	      
	
	
	

	 Date
	      
	
	
	


3complete Purchasing Catalogue Terms and Conditions

Version 1.2  Created 27th July 2001  Last Update 5th August 2003

(These terms and conditions do not affect your statutory rights.)

All product descriptions within the 3complete site are correct to the best of our knowledge. If a product is out of stock or discontinued, alternative products to those ordered will NOT be sent unless a prior agreement is made with the customer.  All product prices in the 3complete Purchasing Catalogue are in £ sterling and exclude VAT and delivery.  VAT and delivery costs are calculated and displayed at the time of order.  Prices may change frequently, but the price at the time of ordering is the price the customer pays.  Special offers are only valid for the period specified.

Ordering

Orders can be placed online, or by telephone.  If a prior agreement has been made we can also accept orders by fax and e-mail.  Please do not send credit card details by e-mail, as this is not secure.  Any order placed should be fulfilled within 30 days; if this cannot be achieved we will let the customer know.  Once an order has been accepted, an Order Confirmation is sent to the customer.  Until an Order Confirmation has been issued, no agreement to supply has been made by 3complete.  Order receipts do not imply acceptance.  

Cancellations.  Orders may be cancelled without giving a reason up to 7 working days from receipt of goods.  The customer must return any goods delivered after an order has been cancelled in original condition, and will be required to pay for the return.  We cannot accept cancellations for any products containing software where the items have been unsealed.  The customer must cancel orders in writing, either by e-mail at order.cancel@3complete.com or by fax on +44 (0)870 444 6545.  Cancellations may be subject to a restocking fee of up to 15% of the purchase price.  We reserve the right to deduct this charge from any refund, subject to the Consumer Protection (Distance Selling) Regulations 2000.
Delivery

Delivery times may vary from product to product.  Delivery in the UK will usually be made within 3 working days (subject to availability).  Overseas deliveries may require additional time.  Due to circumstances beyond our control delivery targets may not always be possible to achieve, but notification will be sent to the customer to tell them the delivery details of each order placed.  Delivery details will be sent to the customer when the order is confirmed.  The cost of delivery is per order and can vary from order to order.  The delivery price will be shown at the time of order and also sent out as part of the order confirmation.  Deliveries will normally be made from Monday to Friday.  In the unlikely event that goods are damaged during transit, the customer must write 'Damaged' on the driver's sheet when signing for the delivery, and must contact us immediately on +44 (0)870 444 6544.

Returns Policy

If goods are faulty upon delivery or you wish to return them for any reason we must be notified within 7 days and the goods must be returned to us in their original condition for a refund or replacement.  We will not refund or replace products if they are faulty due to accident, misuse or lack of care.  To request a return, the customer must call +44 (0)870 444 6544.  They will be issued with a returns number, which we need to be clearly written on the side of the package.  Do not write on the product packaging.  The goods must be returned in their original condition and securely packaged.    The goods must be sent to: - 3complete, Returns Department, Pixmore House, Pixmore Avenue, Letchworth, Hertfordshire, SG6 1JG, United Kingdom.  For the customers' own protection, we recommend that the customer use a recorded delivery service for returns.  Once we have received the goods we will process the refund or replacement within 14 days.  No returned goods will be accepted without a returns number.  In some cases a restocking fee will be deducted from the refund (see Cancellations section).

Other Information

Health & Safety.  If goods supplied by 3complete are not used correctly, for the purpose for which they are designed, and according to their instructions, there is potential for health or safety risks.  We accept no liability for these risks.
Liability.  3complete will not, under any circumstances, be liable for any consequential or indirect damages and losses outside our reasonable control.

Retention of Title.  All goods supplied by 3complete, remain the property of 3complete until paid for in full.

Payments & Refunds

Payments can be made in several ways.  Orders can be placed securely online using any of the following credit or debit cards: - Visa, Mastercard, Connect, Delta, Switch, Solo & JCB.  Cards will be charged when the goods are understood to have been despatched.  The customer can apply for a credit account and then pay on account if accepted.   The customer can also pay by cheque.  Cheques need to clear before we can despatch the goods.  While we will take all reasonable care to keep the details of the customer's order secure, we cannot be held liable for any loss suffered, except where there is culpable negligence on our part.  Normal credit card guarantees against fraudulent use apply to the customer's Internet transactions.

Refunds will be made for faulty goods within 14 days following receipt of the returned goods.  For credit card accounts, the card will be credited and notification will be sent to the customer.  For cheque accounts, a cheque will be sent with a notification.  For credit accounts, we will issue a credit note.  All shipping costs will only be refunded if the goods are proved faulty or were delivered in error. A restocking fee may be deducted from the refund (see Cancellations section).

Warranty

3complete do not provide guarantees; the product manufacturer's guarantees will apply.  3Com offer a year's guarantee on their products unless otherwise stated. Please refer to the guarantee details provided with the goods.

Customer Service

You can contact us at 3complete at the following address: - 3Complete, Pixmore House, Pixmore Avenue, Letchworth, Hertfordshire, SG6 1JG.  Alternatively you can phone on +44 (0)870 444 6544, fax us on +44 (0)870 444 6544 during office hours.  (Standard call rates apply.)   You can contact us by email at enquiries@3complete.com.

Any complaints the customer may have must be sent in writing to the address above but clearly marked for the Complaints Department, or by email to complaints@3complete.com
Privacy Policy

Neither 3complete nor Computer Network Systems Limited will disclose buyers' information to third parties.  Cookies are used on this shopping site, but only to keep track of the contents of your order once you have selected an item.

Remittance Terms
Terms for each account are individual to the customer.  Late payment may result in interest being charged on overdue amounts at 4% above Barclays Bank PLC base lending rate.  
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